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1. How to see your Digital Membership Card 

Login to GMS on your phone. 

Below your name and club name, you will see the 
Quick Links section. 

At, or near, the bottom of this list you will see 
Member Card. Tap this. 

Your Digital Membership Card will slide in from 
the right of your screen. 

Below the QR code, you will see the Add to 
Google or Add to Apple Wallet button. 

Tap this button and follow the steps to get the 
card into your phone’s wallet. 
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2. Cannot see Membership Card 

If you do not see your club’s name on your GMS 
dashboard when logging in on your phone, it is 
likely you have roles assigned to you that are 
linked to other organisations in the system. 

The example image to the right shows this. 

Below your name, there is no entry for your club 
but there is an entry for the RFU. 

The solution is to tap in the area marked with the 
green rectangle. This allows you to switch 
organisations. 

 

 

 

 

 
 
 
 
 

 

 

You will see all organisations that you are linked 
to. 

Tap the similar area next to your club’s name. 
Again, this is marked in the green rectangle. 

Now follow step 1 to pass your Digital 

Membership Card to your phone’s wallet. 


